{i}(;)bILIEOI COURTESY TRAVEL INC
7320 Old York Road, Suite #226, Elkins Park, PA 19027 T:215-935-2500 F:215-935-2503 www.ihanatour.com

OZShuttle.com Reservation Request Form

1. Asiana PNR address : (Must be a 6 digit alpha-numeric OZ Locator)
2. Name of Passengers & Ticket Numbers.
Passenger Name(s) Ticket Numbers Passenger Cellular # (Required)
988-
988-
988-
988-
988-
3. Points of Services (Please check one)
For 02221 (JFK bound) For 0Z222 (Philadelphia bound)
O Hanatour - Elkins Park, PA O NJ Turnpike 11&12 Service Area
O  9th & Race - Chinatown, Phila O Bob Evans Restaurant - Mt. Laurel, NJ
O  Saigon Maxim - South Phila O  Saigon Maxim - South Phila
O Bob Evans Restaurant - Mt. Laurel, NJ O  9th & Race - Chinatown, Phila
O NJ Turnpike 11&12 Service Area O Hanatour - Elkins Park, PA

Please add your comments here:

4. Important note to travel agencies

a. All ticket copies for all passengers must accompany this shuttle reservation request. No exceptions.

b. Courtesy Travel Inc., dba Hana Transportation & Hanatour is the responsible operator of 0ZShuttle.com.

c. Please understand, by signing this form, you and your agency fully agree to the terms and condition, and also agree to fully disclose our operation’s rules and
regulations to your passengers set forth at http://lwww.ozshuttle.com.

d. You also agree that all reservations are to be made or modify solely by your agency. 0OZShuttle.com will not book, assist, or modify your agency’s shuttle reservations
without your written request via fax.

e. Any disputes and surrounding liabilities stemming from inaccurate reservation made by your agency is strictly that of your agency’s responsibility.

f.  OZShuttle.com reserves rights to refuse services to certain passengers at its discretion, to alter operating schedules without prior notices, and to cease its operation
in inclement weather conditions that deems endangering the safety of fellow passengers.

g. Liability for loss or damage to baggage is limited to actual values not to exceed $100.00 per adult fare or $75.00 per child fare, unless a greater value is declared and
the excess coverage insurance is purchased prior to the departure for each time baggage is checked. Excess coverage may be purchased on board to a maximum
coverage of $500.00 per passenger. Coverage does not cover valuable articles. Certain articles are not accepted as baggage (ask driver for information). Keep your
carry-on baggage with you at all times. Unaccompanied belongings are subject to a random search.

h. The OZShutttle reserves rights to cancel its shuttle operations during heavy snow storms without a prior notification. Please check with our website for briefings
regarding this detail.

i. While we make every attempt to accommodate all passengers who are confirmed, we reserve rights to depart the JFK Airport after 90 minutes of 0Z222 flight

arrival. Unless otherwise notified to our staff by calling 267-307-0777 of any late boarding reasons, 0ZShuttle assumes no reponsibilities.

A nominal driver gratuity is greatly appreciated. The recommended amount is $5.00 per passenger.

k. Your driver's on-board phone number is 267-307-0777(Philadelphia Route). Please call during shuttle operation hours.

I.  For more details, please contact our office during office hours or visit us at www.0ZShuttle.com. Thank you for using our shuttle service. Welcome aboard...

5. By signing below, we agree to the terms and condition of OZShuttle.com’s operation.

Reservation requested by TX (Please sign here)
Name of Travel Agency : (Agency stamp is preferred)
Email Address of Travel Agency : (Coupons will be sent to this address)

Agency’s Phone number
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