wncimon | GrOUPES

Case Number: 00482751
Contract Type: Standard

ORGANIZER INFORMATION:

Date: 21FEB18
Attention: GRACE
Agency: A HANATOUR
IATA: 39614326
E-Mail: gmk2500@gmail.com

GROUP INFORMATION:

GROUP NAME: HANA TOUR PHLCMN .
DESTINATION: CMN

TRAVEL DATES: 310CT18 to_08NOV18

GROUP SIZE (Number of seats):

TOUR CODE: GRT409

MASTER PNR: LTHGRM
OTHER PNRS:

IMPORTANT DEADLINES:

1. 23FEB18 - SIGNED CONTRACT AND $100 NON-REF BOOKING FEE APPLICABILITY DATE.
2. 01SEP18 - YOU ARE RESPONSIBLE FOR A NON-REFUNDABLE DEPOSIT $50 PER SEAT
e —
3. 30SEP18 - FINAL REDUCTION DATE FOR YOUR ALLOWED ATTRITION RATE OF 20%
4. 010CT18 - FULL PAYMENT DUE DATE

5. 170CT18 - ALL NAMES AND TICKETING DUE

CANCELLATIONS WILL ONLY BE ACCEPTED VIA EMAIL. IF SPACE IS NOT CANCELLED BY THE
AGENCIES, THEY WILL BE RESPONSIBLE FOR FEES AND RELATED AMOUNTS OUTLINED ABOVE

MISCELLANEOUS:

TOUR CONDUCTOR: 1 FOR EVERY 20 FARE-PAYING PASSENGER

AGENCY ACCEPTANCE
By signing below, the agency agrees to the terms and conditions set out herein, shall
assume full responsibility to comply with such terms and conditions, and shall
exercise good faith in doing so. The agency agrees to and assumes full responsibility
to fully inform each group passenger of the terms and conditions set out herein.
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GENERAL (I) Canada: groups.canada.groupes@aircanada.ca
USA: groups.usa@aircanada.ca
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