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COVID19 - Shuttle Operation Policy

Updated Version 2.0 — Issued on April 21, 2020

1. All Shuttle Staff must wear company issued KF94 masks. Please make certain mask is worn

tightly around nose and mouth.

2. At the Airport Waiting Area
a. Gather all passengers booked for the shuttle service at the designated Shuttle waiting
area in the Terminal.
b. The Shuttle Staff must verify names to positively identify each and all passengers
using our shuttle service.
c. Absolutely at no time, any passenger is allowed to board our vehicle individually.
d. When all passengers booked are present and checked, the group moves together to

the vehicle.

3. At the boarding

a. During the baggage loading, all passengers must wait outside the vehicle.

b. Once all bags are loaded onto the vehicle, a sterilization process begins.
i. Before the boarding, everyone will be given clorox disinfectant sheets.
ii. As a secondary disinfecting measure, we will also provide liquid hand sanitizer.
ii. No passenger is allowed to board without completing this sanitization

Procedures.

iv. If anyone leaves and return to the vehicle for any reason, he/she must repeat

this process all over again.

4. If anyone is suspected of severe cold or high fever, stop all operation and immediately and

use the Thermometer Gun to gauge that person’s body temperature. If the gauge reads the

temperature higher than 100F, immediately contact 911 to report.

5. If anyone refuses to follow this procedure, NO SERVICE will be provided. No exceptions!
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B Thank you all for your cooperation. Please help us to share a safe ride environment



